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HRM Strategic Integration and Organizational
Performance Apr 28 2022 Human Resources
Management (HRM) has a very important
facilitative and strategic role in organisational
success. Several financial and non-financial
performance measures of an organisation are
positively related to its levels of HRM Strategic
Integration (HRMSI). This book develops a
better understanding of strategic HRM and its
impact on organisational performance. HRM
Strategic Integration and Organizational
Performance proposes a framework for HRMSI
that helps formulate and implement the
integration of strategic HRM in organisations
for enhanced organisational performance. The
key features of the book are: " A detailed
analysis of strategic integration practices like
recruitment and selection, performance
management, training and development,
rewards and recognitions and employees
relations. " A thorough literature review on the
relationship between HRM, strategic HRM and
performance. " New research data from a huge
cross section of the industry and high-end
statistical research analysis using structural
equation modelling. " A template of step-by-step
HRMSI methodology to help future academics
and professionals. The book will serve as an
ideal reference material for scholars of human
resources and business strategy. It will also be
an invaluable guide for implementers of
strategic HRM and students of management
and business.
HRM Strategic Integration and Organizational
Performance Mar 28 2022 Human Resources
Management (HRM) has a very important
facilitative and strategic role in organisational
success. Several financial and non-financial
performance measures of an organisation are
positively related to its levels of HRM Strategic
Integration (HRMSI). This book develops a
better understanding of strategic HRM and its
impact on organisational performance. HRM
Strategic Integration and Organizational
Performance proposes a framework for HRMSI
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that helps formulate and implement the
integration of strategic HRM in organisations
for enhanced organisational performance. The
key features of the book are: " A detailed
analysis of strategic integration practices like
recruitment and selection, performance
management, training and development,
rewards and recognitions and employees
relations. " A thorough literature review on the
relationship between HRM, strategic HRM and
performance. " New research data from a huge
cross section of the industry and high-end
statistical research analysis using structural
equation modelling. " A template of step-by-step
HRMSI methodology to help future academics
and professionals. The book will serve as an
ideal reference material for scholars of human
resources and business strategy. It will also be
an invaluable guide for implementers of
strategic HRM and students of management
and business.
Performance Evaluation May 30 2022
Performance Evaluation is a hands-on text for
practitioners, researchers, educators, and
students in how to use scientifically-based
evaluations that are both rigorous and flexible.
Author Ingrid Guerra-López, an internationallyknown evaluation expert, introduces the
foundations of evaluation and presents the most
applicable models for the performance
improvement field. Her book offers a wide
variety of tools and techniques that have
proven successful and is organized to illustrate
evaluation in the context of continual
performance improvement.
Organizational Assessment Mar 04 2020
Organizational Assessment: A framework for
improving performance
Handbook of Workplace Spirituality and
Organizational Performance Jun 30 2022 A
comprehensive, research-based,
interdisciplinary, and action-oriented approach
to spirituality in organizational life. It defines
workplace spirituality as all aspects of the
workplace that promote individual feelings of
satisfaction through a sense of connection to a
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larger force.
Measuring and Managing Performance in
Organizations Nov 11 2020 This is the digital
version of the printed book (Copyright © 1996).
Based on an award-winning doctoral thesis at
Carnegie Mellon University, Measuring and
Managing Performance in Organizations
presents a captivating analysis of the perils of
performance measurement systems. In the
book’s foreword, Peopleware authors Tom
DeMarco and Timothy Lister rave, “We believe
this is a book that needs to be on the desk of
just about anyone who manages anything.”
Because people often react with unanticipated
sophistication when they are being measured,
measurement-based management systems can
become dysfunctional, interfering with
achievement of intended results. Fortunately,
as the author shows, measurement dysfunction
follows a pattern that can be identified and
avoided. The author’s findings are bolstered by
interviews with eight recognized experts in the
use of measurement to manage computer
software development: David N. Card, of
Software Productivity Solutions; Tom DeMarco,
of the Atlantic Systems Guild; Capers Jones, of
Software Productivity Research; John Musa, of
AT&T Bell Laboratories; Daniel J. Paulish, of
Siemens Corporate Research; Lawrence H.
Putnam, of Quantitative Software Management;
E. O. Tilford, Sr., of Fissure; plus the
anonymous Expert X. A practical model for
analyzing measurement projects solidifies the
text–don’t start without it!
The Strategic Project Office Feb 01 2020
Describing the initiation, design, execution, and
control of a strategic project office, this book
provides step-by-step instructions for
establishing a PMO. The author emphasizes
cost management, cultural change, risk
assessment, resource allocation, and skills
tracking to increase project value,
organizational efficiency, and productivity. He
explores various aspects relating to planning
and implementing the strategic project office,
and concludes by considering how to change
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the organizational culture to match the new
organization. Concise and easy, the book covers
the many pitfalls and minefields and provide
strategies to avoid them.
Organizational Performance Oct 03 2022 "
The modern organization may be the greatest
invention of the twentieth/ twenty first
centuries. Organizations have executed
strategies that sent men to the moon and
returned them safely, implemented the Internet
and other communication systems, discovered
oil through deepwater-drilling and fracking
technologies, deployed lifesaving medical
technologies to remote areas across the globe,
provided clean drinking water where none
existed before, and continued to raise the
quality of living in emerging markets and
economies. This instrument we call the
organization has accomplished amazing feats
not possible by individuals. However, as
organizations grow, so do the challenges and
complexities. Organizations navigate in
external environments that are more global,
fast-paced, and disrupted by new technologies.
Competitiveness is increasing. Political
upheaval is rampant. The ability to address
these pressing challenges is limited by internal
dysfunctions. Strategies aren't well-defined.
Leaders don't collaborate. Organizational
processes and structures aren't designed to
deliver the necessary strategies. Employees
aren't aligned, motivated, and capable to
deliver at a high level, and the cultures don't
support the behaviors for competitive
differentiation. Governance and management
systems don't produce the desired results, and
organizations don't change fast enough to keep
up with changing requirements. These
problems are compounded by ineffective
communication. These problems can be
remedied by developing a successful
Organization Performance System. Leaders,
consultants, and organization advisors will find
the contents in this book a rich reservoir of
ideas and practices for developing
extraordinary results, competitive advantage
and sustainable results."
Beyond Performance Sep 09 2020 The secret
of achieving and sustaining organizational
excellencerevealed In an ever-changing world
where only a third of excellentorganizations
stay that way over the long term, and where
evenfewer are able to implement successful
change programs, leaders arein need of big
ideas and new tools to thrive. In
BeyondPerformance, McKinsey & Company's
Scott Keller and ColinPrice give you everything
you need to build an organization thatcan
execute in the short run and has the vitality to
prosperover the long term. Drawing on the
most exhaustive research effort of its kind
onorganizational effectiveness and change
management, Keller andPrice put hard science
behind their big idea: that the health of
anorganization is equally as important as its
performance. In thebook's foreword,
management guru Gary Hamel refers to this
notionas "a new manifesto for thinking about
organizations." The authors illustrate why
copying management best practicesfrom other
companies is more dangerous than helpful
Clearly explains how to determine the mutually
reinforcingcombination of management
practices that best fits yourorganization's
context Provides practical tools to achieve
employee-motivation-and-organizational-performance

superior levels ofperformance and health
through a staged change process:
aspire,assess, architect, act, and advance.
Among these are new techniquesfor dealing
with those aspects of human behavior that are
seeminglyirrational (and therefore confound
even the smartest leaders), yetentirely
predictable Ultimately, building a healthy
organization is an intangibleasset that
competitors copy at their peril and that enables
you toskillfully adapt to and shape your
environment faster thanothers—giving you the
ultimate competitive advantage.
Organizational Effectiveness Apr 16 2021
Organizational Effectiveness: The Role of
Psychology examines psychological approaches
in organizations, not from the more common
perspective of their impact on individuals, but
in relation to how the work of psychologists
impacts on the overall effectiveness of the
organization. It also provides a critical review
of what psychology has to offer; the way
psychologists choose the problems they
address, work with others, and evaluate and
demonstrate the impact they have. Robertson,
Callinan and Bartram have brought together
leading researchers and practitioners in work
and organizational psychology. Each chapter
provides a review of current knowledge,
practice, issues and future directions in their
own area of expertise, with a focus on
contributions and implications for
organizational functioning and the wider arena
of managerial thinking. This book is for anyone
interested in understanding the complex
relations between individual, group and
organisational performance and effectiveness.
It is a valuable and challenging resource for
advanced students and practitioners of
occupational psychology, organizational
behaviour, HRM, and psychological consultancy
in organizations.
Beyond Performance 2.0 Sep 29 2019 Double
your odds of leading successful, sustainable
change Leaders aren’t short on access to
change management advice, but the jury has
long been out as to which approach is the best
one to follow. With the publication of Beyond
Performance 2.0, the verdict is well and truly
in. By applying the approach detailed by
authors, Scott Keller and Bill Schaninger, the
evidence shows that leaders can more than
double their odds of success—from thirty
percent to almost eighty. Whereas the first
edition of Beyond Performance introduced the
authors’ “Five Frames of Performance and
Health” approach to change management, the
fully revised and updated Beyond Performance
2.0 has been transformed into a truly practical
“how to” guide for leaders. Every aspect of how
to lead change at scale is covered in a step-bystep manner, always accompanied by practical
tools and real-life examples. Keller and
Schaninger’s work is distinguished in many
ways, one of which is the rigor behind the
recommendations. The underpinning research
is the most comprehensive of its kind—based on
over 5 million data points drawn from 2,000
companies globally over a 15-year period. This
data is overlaid with the authors’ combined
more than 40 years of experience in helping
companies successfully achieve large-scale
change. As senior partners in McKinsey &
Company, consistently named the world’s most
prestigious management consulting firm, Keller
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and Schaninger also draw on the shared
experience of their colleagues from offices in
over 60 countries with unrivaled access to
CEOs and senior teams. Beyond Performance
2.0 also dares to go against the
grain—eschewing the notion of copying best
practices and instead guiding leaders to make
choices specific to their unique context and
organization. It does this with meticulously
balance of focus on short- and long-term
considerations, and on fully addressing the
hard technical and oft cultural elements of
making change happen. Further, the approach
doesn’t just focus on delivering change; it
builds an organization’s muscle to continuously
change, making it healthier so that it can act
with increased speed and agility to stay
perpetually ahead of its competition. Leaders
looking for a proven approach to leading largescale change from a trusted source have found
what they are looking for in Beyond
Performance 2.0.
The Improvement Guide Jun 18 2021 This
new edition of this bestselling guide offers an
integrated approach to process improvement
that delivers quick and substantial results in
quality and productivity in diverse settings. The
authors explore their Model for Improvement
that worked with international improvement
efforts at multinational companies as well as in
different industries such as healthcare and
public agencies. This edition includes new
information that shows how to accelerate
improvement by spreading changes across
multiple sites. The book presents a practical
tool kit of ideas, examples, and applications.
Improving Organizational Performance Jan
14 2021 This book presents the Cube One
framework, which provides a basis for
understanding, diagnosing, and improving
organizational performance. It is based on the
premise that successful organizations enact
practices that satisfy three key constituents:
the enterprise itself, customers, and employees.
This book offers a uniquely empirical approach
by examining enterprise-, customer-, and
employee-directed practices. Validity evidence
is provided by survey research, studies of
financial metrics, and the analysis of cases
involving well-known organizations (such as
Google, Four Seasons, and Mayo Clinic). The
Cube One framework is equally applicable to
organizations in the for-profit, nonprofit, and
government sectors. After reading this book,
students and scholars, as well as organizational
practitioners in the fields of organizational
behavior and management, will find a practical
approach to improving organizational
performance.
Handbook of Organizational Performance Nov
04 2022 Capitalize on the principles of
psychology to develop more effective
leadership! Whether you work in a smokestack
industry, the service sector, or a high-tech
information-based business, the basic principles
of industrial/organizational psychology you will
find in The Handbook of Organizational
Performance can help you obtain better
performance from your employees. This
comprehensive volume contains all the
information you need to understand on-the-job
behavior and effectively manage your
employees. The Handbook of Organizational
Performance gives you the tools and techniques
you need to reward positive employee
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behaviors and correct undesirable ones before
they become destructive habits. Using the
principles of industrial/organizational
psychology, you will learn how to train
employees, how to determine criteria for
performance appraisals, and how to establish
leadership in the workplace. The Handbook of
Organizational Performance is a comprehensive
guide to all areas of management, including:
designing more effective training managing
occupational stress using ”pay-forperformance” plans reducing job-related injury
and illness taking an active role in occupational
safety encouraging business ethics With its
clear structure and helpful charts, tables, and
figures, The Handbook of Organizational
Performance is an indispensable management
tool and an essential text for students of
business.
Principles and Practices of Organizational
Performance Excellence Oct 23 2021 This
edition gives an overview of TQM and includes
new and updated material. Divided into two
sections, it begins with an easy overview of
TQM followed by a more detailed explanation of
the key quality improvement tools. Topics
include organization planning, quality costs and
engineering.
Measuring Organizational Performance Jan
26 2022 Offers a framework to understand the
implications of selecting variables for use in
both empirical studies and practice where
organizational financial performance is the
critical issue. This book describes two measures
of shareholder wealth creation. It is intended
for researchers and scholars. There is great
discussion but little consensus on the best
measures of organizational performance. This
book redresses this imbalance. "Measuring
Organizational Performance" offers a
framework with which to better understand the
implications of selecting variables for use in
both empirical studies and practice where
organizational financial performance is the
critical issue. Robert Carton and Charles
Hofer's book, "Measuring Organizational
Performance", describes two new measures of
shareholder wealth creation that correlate with
increases in shareholder value creation in a
number of high and low performing firms 500
per cent better than the 'best' of the measures
used in the research studies done in the fields
of entrepreneurship and strategic management
over the past fifty years. The book also provides
detailed suggestions on where and how to
gather the data needed to calculate both
measures. In addition, since these measures
use primarily accounting data, they can be used
by both researchers and practitioners as
proxies for assessing increases in shareholder
value for both publicly and privately held firms,
including small and family businesses.
Enhancing Organizational Performance Aug 01
2022 Total quality management (TQM),
reengineering, the workplace of the twenty-first
century--the 1990s have brought a sense of
urgency to organizations to change or face
stagnation and decline, according to Enhancing
Organizational Performance. Organizations are
adopting popular management techniques,
some scientific, some faddish, often without
introducing them properly or adequately
measuring the outcome. Enhancing
Organizational Performance reviews the most
popular current approaches to organizational
employee-motivation-and-organizational-performance

change--total quality management,
reengineering, and downsizing--in terms of how
they affect organizations and people, how
performance improvements can be measured,
and what questions remain to be answered by
researchers. The committee explores how
theory, doctrine, accepted wisdom, and
personal experience have all served as sources
for organization design. Alternative
organization structures such as teams,
specialist networks, associations, and virtual
organizations are examined. Enhancing
Organizational Performance looks at the
influence of the organization's norms, values,
and beliefs--its culture--on people and their
performance, identifying cultural "levers"
available to organization leaders. And what is
leadership? The committee sorts through a
wealth of research to identify behaviors and
skills related to leadership effectiveness. The
volume examines techniques for developing
these skills and suggests new competencies
that will become required with globalization
and other trends. Mergers, networks, alliances,
coalitions--organizations are increasingly
turning to new intra- and inter-organizational
structures. Enhancing Organizational
Performance discusses how organizations
cooperate to maximize outcomes. The
committee explores the changing missions of
the U.S. Army as a case study that has
relevance to any organization. Noting that a
musical greeting card contains more computing
power than existed in the entire world before
1950, the committee addresses the impact of
new technologies on performance. With
examples, insights, and practical criteria,
Enhancing Organizational Performance clarifies
the nature of organizations and the prospects
for performance improvement. This book will
be important to corporate leaders, executives,
and managers; faculty and students in
organizational performance and the social
sciences; business journalists; researchers; and
interested individuals.
Knowledge Solutions Oct 11 2020 This book is
open access under a CC BY-NC 3.0 IGO license.
This book comprehensively covers topics in
knowledge management and competence in
strategy development, management techniques,
collaboration mechanisms, knowledge sharing
and learning, as well as knowledge capture and
storage. Presented in accessible “chunks,” it
includes more than 120 topics that are essential
to high-performance organizations. The
extensive use of quotes by respected experts
juxtaposed with relevant research to
counterpoint or lend weight to key concepts;
“cheat sheets” that simplify access and
reference to individual articles; as well as the
grouping of many of these topics under
recurrent themes make this book unique. In
addition, it provides scalable tried-and-tested
tools, method and approaches for improved
organizational effectiveness. The research
included is particularly useful to knowledge
workers engaged in executive leadership;
research, analysis and advice; and corporate
management and administration. It is a
valuable resource for those working in the
public, private and third sectors, both in
industrialized and developing countries.
Effective Competency Modeling & Reporting
Jun 06 2020 This book/CD-ROM package
supplies detailed guidelines, worksheets, forms,
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and checklists for constructing a complete
competency modeling, assessment, and
reporting process. Shows how to establish job
standards, develop a measurement instrument,
report competency results, and use competency
assessments to coach employees toward better
performance. Includes chapter learning points.
The CD-ROM contains reference files that can
be copied and adapted for modeling and
reporting, plus a program created by the
authors. Cooper is a nationally recognized
expert on competency modeling, assessment,
and reporting. Plastic comb binding. Annotation
copyrighted by Book News, Inc., Portland, OR
Handbook of Workplace Spirituality and
Organizational Performance Dec 25 2021 An
explanation of how and why the economic
downturn of 2007 became the Great Recession
of 2008 and 2009. It explores the root causes of
the cycle of boom and bust of the economy. It
describes social equity in terms of its
arguments and claims in political, economic,
and social circumstances.
Enhancing Organizational Performance Aug 21
2021 Enhancing Organizational Performance: A
toolbox for self-assessment
Compensation and Organizational Performance
Sep 02 2022 This up-to-date, research-oriented
textbook focuses on the relationship between
compensation systems and firm overall
performance. In contrast to more traditional
compensation texts, it provides a strategic
perspective to compensation administration
rather than a functional viewpoint. The text
emphasizes the role of managerial pay, its
importance, determinants, and impact on
organizations. It analyzes recent topics in
executive compensation, such as pay in high
technology firms, managerial risk taking,
rewards in family companies, and the link
between compensation and social responsibility
and ethical issues, among others. The authors
provide a thorough and comprehensive review
of the vast literatures relevant to compensation
and revisit debates grounded in different
theoretical perspectives. They provide insights
from disciplines as diverse as management,
economics, sociology, and psychology, and
amplify previous discussions with the latest
empirical findings on compensation, its
dynamics, and its contribution to firm overall
performance.
Aligning IT and Business May 06 2020 This
book examines the interplay between IT
solutions and specific management methods in
organizations. In particular, it assesses the
impact of IT reliability on factors like
employees’ commitment and organizational
performance. After developing the necessary
theoretical foundation, the book presents a
framework for aligning IT solutions with a
number of specific management methods in
organizations. In addition, it demonstrates the
extent to which IT reliability can be an indicator
for this alignment, and discusses the impact on
employees’ commitment and organizational
performance under various management
methods. Case studies from organizations in
Switzerland and Poland help to illustrate the
findings. In closing, the book presents
roadmaps for improving IT and business
alignment so as to achieve higher commitment
and better results.
Impact of Infodemic on Organizational
Performance Nov 23 2021 COVID-19 is not the
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only global challenge that the world is facing
these days. The infodemic, based on the
pandemic (COVID-19), is another serious
challenge for the world at this time. Each flareup is joined with a large volume of data and
information; however, this data can be based on
deception, gossip, rumors, and more.
Misinformation not only impacts the human
body negatively but also impacts mental health.
The infodemic has an impact on human health
and professional performance, but also leaks
into business organizations in terms of financial
matters, employees' psychological and physical
health, employee performance, and the
organization’s performance. The
misinformation regarding health issues can
disturb business organizations and affect the
employees, organizations’ market share and
financial matters, future firing and hiring
policies of the organizations, and international
operations of the companies. Though the
COVID-19 pandemic may be over in time, the
impact of the relevant infodemic will continue
to disrupt business organizations for several
years into the future. Impact of Infodemic on
Organizational Performance highlights the
impact of the infodemic due to the pandemic
(COVID-19) in organizations’ performance and
enhances the understanding of how the
infodemic can and has negatively impacted
employees as well as organizational
performance. This is supplemented by a view of
how organizations are tackling the infodemic
and how business organizations can recover
from the lasting negative impacts. This book
highlights essential topics such as social media,
knowledge management, business
environments, business strategies, employee
behavior, and mental health. The target
audience includes but is not limited to
managers, executives, human resource
development, counselors, analysts, business
organizations, practitioners, researchers,
academicians, and students who are interested
in the impacts of the infodemic on businesses
and their employees and the relevant strategies
to combat the effects.
Pre-Accident Investigations Jul 20 2021 This
book is a set of new skills written for the
managers that drive safety in their workplace.
This is Human Performance theory made
simple. If you are starting a new program,
revamping an old program, or simply interested
in understanding more about safety
performance, this guide will be extremely
helpful.
Culture by Design Dec 13 2020
Key Factors and Use Cases of Servant
Leadership Driving Organizational Performance
Jun 26 2019 Effective leadership is a major
influence in the value creation for the success
and sustainability required for organizations to
thrive. Servant leader, or service mindedbehaving leader, motivation and interactions
tend to promote exemplary performance and
collaboration in organizations. This is a 21st
century must-have workplace-applicable style
to develop cohesive high performing teams,
purposeful and engaging environments, and
build trust and organization vitality. Key
Factors and Use Cases of Servant Leadership
Driving Organizational Performance provides
findings and recommendations to support
practical application of servant leadership
theory for the 21st century economy. Moreover,
employee-motivation-and-organizational-performance

the book seeks to share evidence of how
servant or service mindset and behaviororiented leaders might mitigate organizational
existing conditions to promote team member
empowerment through servant-like
interactions, as a result influencing their
performance. Covering topics such as
empathetic leadership and employee
satisfaction, it is ideal for executives, managers,
researchers, practitioners, aspiring leaders,
educational institutions/libraries, academicians,
consulting firms, and students.
Fundamentals of Performance Improvement Jul
28 2019 Fundamentals of Performance
Improvement, 3rd Edition Fundamentals of
Performance Improvement is a substantially
new version of the down-to-earth, how-to guide
designed to help business leaders,
practitioners, and students understand the
science and art of performance technology and
successfully implement organizational and
societal change. Using the Performance
Improvement / Human Performance Technology
(HPT) model, the expert authors explain stepby-step how to spot performance indicators,
analyze problems, identify underlying causes,
describe desired results, and create workable
solutions. “It does not matter what function you
align yourself to in your organization, this book
allows you to tap into the secrets that drive
organizational success. Several books work to
define what is performance improvement and
performance technology. This one also provides
insights into the Why? And How?” —CEDRIC T.
COCO, CPT, SVP, Learning and Organizational
Effectiveness, Lowe’s Companies
“Fundamentals of Performance Improvement is
full of practical models and tools for improving
the world by partnering with customers,
clients, constituents, and colleagues. It provides
a path forward for successful transformation
and performance improvement at personal,
group and collective levels. It is a must read for
leaders and consultants seeking to advance
opportunities in new and emerging situations.”
—DIANA WHITNEY, PhD, president,
Corporation for Positive Change “If you have an
interest in performance improvement, this is
simply the best available book on the topic. It
addresses the science and craft as well as the
intricacies of how to improve workplace
performance. Van Tiem, Moseley, and
Dessinger have incorporated into this work the
best available research on the Certified
Performance Technology (CPT) standards and
process.” —JAMES A. PERSHING, Ph.D., CPT,
professor emeritus, Workplace Learning and
Performance Improvement, Indiana University
“Its international flavor, with practitioner
comments and examples drawn from across the
world, enhances its appeal as more and more
professionals operate in an increasingly global
context.” —DALJIT SINGH, Asia Pacific
Director of Talent Management, Baker &
McKenzie, Sydney, Australia
Stories of Achievements Oct 30 2019
Performance is the yardstick by which the
quality of individual and collective human effort
is assessed. Everywhere, performance shapes
the lives of people and organizations according
to its logic and demands. The quest for
performance has spread to societies worldwide;
it has become of central importance for our
perception of our activities and our
understanding of the world. Such importance
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calls for reflection within the context of
organizations. First, all important social
processes are strongly affected by
organizations. Second, performance holds a
commanding position in organizations. In
Stories of Achievements, Hervé Corvellec
explains performance as a matter of telling,
recounting, and communicating an
organization's actions or the results of those
actions. He describes how organizations work
with the notion of performance and examines
its connections with efficiency and competition.
Corvellec begins with an assessment of
management literature, discussing the various
ways different professions define performance.
What is considered to be performance in one
profession may be at odds with its definition in
another. The author examines what
performance means in the world of sports, and
provides a look at performance throughout
sports history. He then draws parallels between
sports and organizations, detailing similarities
and differences between performance and the
notions of competitions, measurement and
hierarchy. This study covers particular aspects
of the notion of performance--linguistic,
semantic, theoretical, logical, historical, and
narrative. Drawing on various methodologies,
each chapter represents a smaller study of how
performance is manifested in a particular
context. Together, they provide a general
presentation of how the notion of performance
is used in organizations, where it comes from,
and what is meant by performance in general
managerial discourse. Stories of Achievements
will be engrossing reading for management,
accounting, and organization professionals, as
well as sociologists interested in the study of
economic organizations.
Organizational Performance and
Measurement in the Public Sector Jul 08
2020 Legislative initiatives, in response to
public demands for more accountability,
require public agencies at all levels of
government to measure organizational
performance and to report on service efforts
and accomplishments (SEA). What
considerations should managers use in
developing performance measurement
protocols? What is the experience to date in the
U.S. and abroad? This collection of original
articles aims to put performance measurement
in perspective by relating it to the budgeting,
auditing, and policy making processes. Towards
that end, the issues managers need to consider
are examined in a critical way and from various
points of view.
Results Dec 01 2019 When organizations
commit resources to training or implement new
policies, they want to see measurable results.
Using real-life examples and step-by-step
instructions, this consummately practical guide
shows human resources professionals how to
quantify outcomes in three major areas:
performance, learning, and perceptions.
Measuring Organizational Performance Sep
21 2021 This exciting and innovative book will
find its audience in researchers and scholars at
many levels of academe in the fields of
entrepreneurship and strategic management,
organizational theory and accounting, and
finance.
Social and Organizational Performace Review
Feb 24 2022 Societal an Organizational
Performance Review is a peer-reviewed
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publication of the Performance Improvement
Institute (PII), Phd and MBA program at the
Sonora Institute of Technology (ITSON) This
new journal is a reflection of the work that is
being conducted at the Institute for Social and
Organizational Performance in Sonora, Mexico,
which illustrates how organizations can achieve
social and organizational transformation using
rigorous performance improvement concepts
and methodologies. Now, as part of the PII and
its commitment to results-based and researchbased performance accomplishment, this is the
first issue of Social and Organizational
Performance Review (SOPR). It includes timely
work by ITSON faculty, staff, and others
committed to adding societal value. This first
issue includes the concepts and tools of Mega
thinking and planning, and proven tools and
techniques for designing, delivering, and
evaluation organizational and societal impact.
While some of the work that appears in this and
future issues might have been also published
elsewhere, they are provided here with full
attribution of initial source. We also will be
publishing new work and the results of the
applied research and development of ITSON
students, their sponsors, and sponsoring
organizations. We will also find useful work
done throughout the world and bring it to you
through the SOPR. The most important part of
this Review is the reader.
Organizations and Performance in a
Complex World Feb 12 2021 This volume
highlights current research and developments
on organizations and (their) performance
against the background of ubiquitous
complexity. It investigates some of the
challenges and trends dominating the complex
world of nowadays and the ways organizations
are dealing with them in their continuous
search for performance. The papers in the
volume cover a series of hot and/or emerging
topics (i.e. sustainable development, corporate
social responsibility, green marketing, digital
revolution, social media, global trade,
intangible assets, economic intelligence and
innovation). Built on an interdisciplinary
perspective and a multi-level approach―global
(trade, power, sustainable development),
regional (EU, BRICS), national (country-based
systems, cultures, policies, practices), industry
(airlines, pharma, luxury, retailing, banking,
tourism), local (communities, destinations), and
organization (entrepreneurship, MNEs, public
organizations: national and local)―the volume
uniquely addresses issues of high interest for
researchers, practitioners and policymakers.
Organizational Performance Aug 28 2019 " The
modern organization may be the greatest
invention of the twentieth/ twenty first
centuries. Organizations have executed
strategies that sent men to the moon and
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returned them safely, implemented the Internet
and other communication systems, discovered
oil through deepwater-drilling and fracking
technologies, deployed lifesaving medical
technologies to remote areas across the globe,
provided clean drinking water where none
existed before, and continued to raise the
quality of living in emerging markets and
economies. This instrument we call the
organization has accomplished amazing feats
not possible by individuals. However, as
organizations grow, so do the challenges and
complexities. Organizations navigate in
external environments that are more global,
fast-paced, and disrupted by new technologies.
Competitiveness is increasing. Political
upheaval is rampant. The ability to address
these pressing challenges is limited by internal
dysfunctions. Strategies aren't well-defined.
Leaders don't collaborate. Organizational
processes and structures aren't designed to
deliver the necessary strategies. Employees
aren't aligned, motivated, and capable to
deliver at a high level, and the cultures don't
support the behaviors for competitive
differentiation. Governance and management
systems don't produce the desired results, and
organizations don't change fast enough to keep
up with changing requirements. These
problems are compounded by ineffective
communication. These problems can be
remedied by developing a successful
Organization Performance System. Leaders,
consultants, and organization advisors will find
the contents in this book a rich reservoir of
ideas and practices for developing
extraordinary results, competitive advantage
and sustainable results."
Factors Influence Organizational
Performance Jan 02 2020
Work Culture, Organizational
Performance, and Business Success May 18
2021 Focuses on how employee measurement
programs can be used to evaluate the link
between work culture and business success,
and provides methods to make measurement
programs most effective.
Designing Stress Resistant Organizations
Apr 04 2020 Designing Stress Resistant
Organizations demonstrates, in a persuasive
way, how computational organization theory
can be applied to advance the field of
management with its successful integration of
theory and practice. At the theoretical level, the
book contains a comprehensive computational
framework called DYCORP, which simulates
dynamic and interactive organizational
behaviors by incorporating multiple factors
such as organizational design, task
environment, and stress, and which generates
consistent and insightful propositions on
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organizational performance. The book utilizes
an organization science based approach to
computational modeling. This approach
recognizes the limit of human cognition as it
was outlined by Herbert A. Simon in 1947. The
model strives to focus on the essence of the
reality that is most relevant to the research
issue. This approach has been proven to be
more beneficial for us to understand the
underlying dynamics of the phenomenon.
Intellectual Capital and Organizational
Performance Mar 16 2021 This monograph
provides empirical evidence on the relationship
between intellectual capital (IC) and
organizational performance of social
cooperative enterprises (SCEs) that work in the
non-profit sector. The author presents a survey
of a sample of SCEs located in Italy to identify
the main components of IC for SCEs and to
investigate the effect of IC sub-dimensions on a
firm's performance. The book thus presents
new empirical evidence on IC in non-profit
organizations along with a revelation of the
main value drivers by using the survey method
as an IC measurement tool combined with a
principal components analysis. Finally,
considering the difficulties related to the data
gathering process in the non-profit sector and
in measuring intangible assets, this book helps
in increasing the understanding of IC features
with a focus on the hybrid organization as
SCEs.
Managing for Resilience Aug 09 2020 In an
era of longer hours and shorter contracts, of
tighter margins and frequent organizational
change, stress can undermine both the mental
health and performance of employees. A culture
of resilience in the workplace, however, offers
the potential to support psychological wellbeing
and improve the performance of both people
and organizations. This is the first book to
provide managers with a guide to fostering
psychological resilience within their teams. It
synthesises not only the latest cutting-edge
research in the area, but also translates this
into practical advice for a range of
organizational settings. Chapters cover the
following important issues: Key personality
factors related to resilience How job design and
routines can improve employee resilience How
to build a resilient team Communicating change
and improving teamwork Modelling resilient
thinking and behaviour as a leader Selecting
the right resilience training for your
organisation This is the ideal book for anyone
interested in fostering a high-performance and
emotionally resilient workforce, whether they
are a manager, HR professional or occupational
psychologist. Its cutting edge approach will also
make it important reading for students and
researchers of organizational and occupational
psychology.
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